MSP Billing for Acupuncturists
Instructions for Registering with MSP and other Frequently Asked Questions

How do | register with the Health Insurance BC Medical Services Plan?

Approximately the first week of March, MSP will provide a registration form on their website for Acupuncturists. That
form, and all the other necessary forms are on this website as well.
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What Forms will 1 have to complete for registration?

You will need to complete an MSP Practitioner Registration Form. Other required forms include an Application for Teleplan

Service and in some cases, a Direct Bank Deposit Payment form. These forms will be explained in the following
paragraphs and you will be able to print those forms from this website.
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What credentials and information will | need to register with MSP?

You are required to register with MSP in order to be assigned an MSP practitioner/payment number making you eligible
for submitting claims and receiving payment for your services. Only those who are licensed to practice in British Columbia
with your association or governing body are eligible. It is important to note that only practitioners who are in good
standing with the College of Traditional Chinese Medicine Practitioners will be able to register with MSP.
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Step One - The MSP Registration Form
To register with MSP, you will need to complete the registration form beginning with your contact information including
name, address, postal code, and phone numbers. You will need to provide your gender, date of birth and citizenship.
Professional information will also be required, including date of registration with your association and your registration
number, the school or institution where you received your training, and your date of graduation. You will need to confirm
whether you have a full or temporary license to practice.

In one to two weeks after receiving the form, MSP will mail your payee number and an information package to you.

To apply for your MSP Payee number, please complete the following form and fax it to MSP at (250) 405-3592

Click on this link to view and print the practitioner registration form.

Health Insurance BC Practitioner Registration Form Link
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http://www.mediclaim.ca/labels/2848fil.pdf
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Step 2 — Billing Software and Services

You will need to decide how you want to submit claims to MSP. One method is by using the paper based card system that
MSP provides. A more efficient method is by using software, either internet based such as MediClaim, or software
installed on your computer. Since this is the MediClaim website, we hope that you will choose our method.

When you use MediClaim, you can bill from any computer, at any time, as long as it has an internet connection and a
web browser. You log on to the billing program the same as you would with your bank, or other internet based services.
All your patient and claim information is stored for you and can be summoned whenever you require. Entering claims is
quick and easy, simply by entering the patient information, the date you treated the patient, and a diagnostic code, which
will be explained later in this document. You only need to enter the patient’s personal information once, as it is then
stored for you and can be recalled whenever you submit a claim for that patient again.

MediClaim is the most economical way to submit claims to MSP. The fee for acupuncturists is $15.00 per month.

To register with MediClaim, you must complete the following form and fax it to MediClaim at (604) 929-3256. If you do
not have an MSP Payee number yet, you can complete the form and advise us when you get your payee number.

Click on this link to view and print the MediClaim registration form.

MediClaim Registration Form Link
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Step 4 - Application for Teleplan Service


http://www.mediclaim.ca/labels/acupuncture_enroll1.pdf
http://www.mediclaim.ca/labels/acupuncture_enroll1.pdf
http://www.mediclaim.ca/labels/2848fil.pdf

This form may not be completed until your registration with MSP has been processed and you have
received an MSP practitioner/payee number.

The application for Teleplan Service assigns your MSP payee number to a Data Centre number. A Data Centre is
recognized by MSP as the physical location of your patient and claim information — your own computer if you've
purchased software for submitting claims to MSP, or in our case, the MediClaim Data Centre number for those who
choose to use our service. By associating your payee nhumber with a data centre number, MSP is able to validate the
authenticity of your claims and securely pass patient and claim data to and from the practitioner.

Use the following Teleplan Service Form only if you are also registering with MediClaim. If you are registering with
MediClaim, you only need to put your name, address, phone number and payee number at the top of the form, and sign
and date it at the bottom. The rest of this form is completed for you. Fax a copy of this form to MSP at (250) 405-3592
and a copy to MediClaim at (604) 929-3256. It does not require a cover letter.

Click on this link to view and print the Application for Teleplan Service Form.

|App|ication for Teleplan Service Form Link|
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Direct Bank Deposit Payment

This form gives MSP permission to deposit payments directly to your bank account, eliminating the need for mailing
payment cheques to practitioners. This is an arrangement between the practitioner and Health Insurance BC, Medical
Services Plan, and does not involve MediClaim or any other service you use to submit your claims. If you wish to have
MSP transfer payments directly to your bank account, complete this form and fax it to MSP at (250) 405-3592.

Click on this link to view and print the Direct Bank Deposit Form

Direct Bank Deposit Form
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http://www.mediclaim.ca/labels/H2771.pdf
http://www.mediclaim.ca/labels/2832fil.pdf
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How much will 1 be paid for my services?
MSP has authorized a fixed rate for services from numerous supplementary service providers, which include
acupuncturists, chiropractors, massage therapists and physiotherapists. That rate will be $23.00 per service.
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Who qualifies for Acupuncture under MSP Benefits?

MSP will only pay for Acupuncture for patients on MSP Premium Assistance. To qualify for Premium Assistance, family
income for the patient must be less than $28,000.00 per year.
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How will 1 know if a patient qualifies for Acupuncture Services paid by MSP?

MSP has an automated phone system for confirming patient eligibility.

Local - (604) 669-6667

Long Distance — 1(800) 742-6165

You must have the patient’s personal health number and date of birth, and date of treatment by the practitioner when
making the call.
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Is there a limit to the number of services MSP will pay for?

MSP will pay for a maximum of 10 visits per patient, per year for supplemental benefit treatments, whether it's for
acupuncture, massage therapy, chiropractic or physiotherapy, or a combination of these treatments.
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What patient and treatment information will I need to submit a claim?

You will need the basic patient data as it appears on the patient’s health care card — patient’s name, date of birth, sex,
province of residence & personal health number. For the claim information, you will need the date you treated the
patient, and a fee code that applies an amount for the service provided. The fee code for acupuncture is 0142 and is
automatically entered for you when you use MediClaim.

You will also need a diagnostic code describing the condition you are treating for the patient. MSP will provide you with
some recommended diagnostic codes in your registration package, and MediClaim will also post recommended codes on
this website next month.
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How can | learn how to submit claims?

MSP is discussing the possibility of holding billing seminars for Acupuncturists, and they will announce any training
sessions they decide to offer.

Billing service providers will help you learn how to submit your claims. Our company, MediClaim is one such provider and
we provide complete training and support for submitting claims to MSP.
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Will 1 be able to get support or information from MSP in my language?
The official language of business at MSP is and will remain English only.
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Other Important Information

MSP Billing Support (604) 456-6950

MSP Fax (for practitioner forms) (604) 405-3592
MediClaim MSP Billing (604) 473-0046 ext. 1
MediClaim Fax (604) 929-3256

MediClaim Email — phoenixmedical@telus.net
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