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BROADCAST TITLE (50 char): NEW CCUP OPTION NOW AVAILABLE 

 

BROADCAST MESSAGE (UP TO 5 PAGES, 12 LINES PER PAGE, 76 CHARACTERS PER LINE): 

 

Practitioners can now complete and submit applications for pre-authorization of payment for surgery for alteration of appearance 

using the Practitioners Claims Correspondence Upload Portal (CCUP) at https://my.gov.bc.ca/ccup. 

 

The CCUP offers practitioners a convenient alternative to mailing or faxing documents to HIBC. With these enhancements, the 

CCUP allows practitioners to submit: 

• Documents to support pre-authorization or claims, in response to a written request from HIBC. 

• Requests for approval of over-age claims (over 90 days), which are categorized as Submission Code A. 

• Applications for pre-authorization of payment for surgery for alteration of appearance 

 

Practitioners still have the option to submit print forms for the above over-age claims and applications for pre-authorization of 

payment. 

 

By using the CCUP, practitioners will benefit from: 

• a user-friendly, self-serve platform with greater privacy protection; 

• improved turnaround times for claims adjudication, (enabling claims to be paid out sooner); and, 

• environmentally-friendly operations with reduced reliance on paper-based communication. 

 
Please contact HIBC By Phone: Vancouver: (604) 456-6950 or Elsewhere in B.C.: 1-866-456-6950 if you have questions or 
concerns regarding this notice. 
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